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Announcements
• DSHS is launching a new Weekly E-Newsletter. Watch for it each Friday to find critical, timely 

updates from the past week, navigate to helpful resources, and register for weekly webinars!
• Tell your organization’s CMO and CEO to look out for an informational email from 

txhhs@public.govdelivery.com detailing how to authorize transfer requests via DocuSign. 

Website Overview
• Our Vaccine Management Resources page is the one-stop-shop for all things Vaccine 

Management related. Explore this page to find recordings and slides from past webinars, 
information on storage and handling, and training guides on how to navigate VAOS and the 
vaccine process.

Newly Enrolled Providers: What to Expect
• Only your primary and backup vaccine coordinators listed on the enrollment form will receive 

access to VAOS, after your organization becomes an approved COVID-19 vaccine provider. You 
can change who your coordinators are by contacting the Provider Help Desk: (877) 835-7750, 
8 a.m. to 5 p.m., Monday through Friday, or Email: COVID19VacEnroll@dshs.texas.gov

VAOS System Starters
• If you submit an Allocation Request and don’t receive an allocation, you will be notified via 

email the week after you submit your request. Please send in weekly Allocation Requests 
rather than waiting to hear back to avoid losing a week in the process.

• Remember that if you want to receive COVID-19 vaccines, you should continuously submit 
allocation requests each week, regardless of receiving an allocation or not.

COVID-19 Vaccine Provider Webinar, 

April 15th Highlights

Provider Resources:
• COVID-19 Vaccine Resources 

(training materials, videos)

• ImmTrac2 User Training Site

• ImmTrac2 Forms and Documents

• COVID-19 Vaccine Provider Enrollment 
Information

• CDC Clinical Considerations for or Use of mRNA 
COVID-19 Vaccines

• DSHS COVID-19 Vaccine Provider Help Desk: (877) 
835-7750, 8 a.m. to 5 p.m., Monday through 
Friday; Email: COVID19VacEnroll@dshs.texas.gov

Session Live Q&A:
• Should we report Adult Flu Vaccine administration in 

TDEM?

• Do we report to TDEM as soon as we receive vaccines, 
or as soon as we start administering them?

• Do vaccine vials have an expiration date?

• How long after submitting vaccine requests will we 
receive an allocation?

• Do we need to go into VAOS and cancel old/unfulfilled 
vaccine allocation requests?

Read below for topics covered or click links to view the video section for that topic.
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